OneOrZero AIMS Release Notes

DOCUMENTATION

Documentation can be found in the documentation directory included with this zip file
including the 'OneQOrZero AIMS Install and Upgrade Manual® which should be read
before installing or upgrading.

It is very important that you read the change notes below as they contain information
which may impact your configuration.

UPGRADE REQUIREMENTS
This section only applies if you are upgrading an existing AIMS installation.

e You must have OneOrZero AIMS version 2.1 or greater installed.

e This release does include a database upgrade, as such you will need to follow the
upgrade steps included in the “'OneOrZero AIMS Installation and Upgrade Manual’
included with this release.

e The upgrade process assumes you have not modified any installation files. Please
contact info@oneorzero.com if you require upgrade assistance.

FUNCTIONAL CHANGES: OneOrZero AIMS V26.0 (Major Release)

Change Description

Updated version to 2.6.0

Moved version tracking file to oozfw directory

Move startNewAction function into actions class

Removed requirement to specify install path in renderPage function

Changed ‘log_entry’ event to ‘update_item_log_entry’

Removed requirements to surround language and setting variables with double quotes
Fixed issue where Report Manager reports were not updating correctly

Added filter to Time Manager saved search management page

Added delete function for OneOrZero Administrators to detailed view in Time Manager
Added a new custom field that creates a menu based on an internal or external data source
Fixed problem where custom field menu value ‘sorting’ through renaming could unbind custom
field relationships with item field values

Set group names to be ordered by name in the item type settings page

Added themes path to the AIMS Server Settings

Moved outbound SMTP email settings to the AIMS Server Settings

Added AIMS configuration directory path to the AIMS Server Settings

Added ‘No Group’ option to LDAP/AD group membership setting

Added ‘Total Time Spent’ view to the items Print view where time is allocated to an item
Fixed problem where a search query could cache



Fixed problem with default item type not being enforced via Items > New Item
Added https detection to dynamic field URL link
Fixed problem with action being triggered twice when an item is updated

Fixed problem where dynamic values were not being set if the log was updated out of the item
update screen

Added items in item results where the person searching is also the creator

Added header controls to pass attachments through specific proxy configurations

Added feature to render URL type field results as URLS

Moved Zend framework to common extensions directory and set auto loader system setting
Added requirement for settings and language files to have no blank lines

Removed dependency on parse_ini due to its poor support for international characters
Added PHP 5.2 requirement to migration script

Added database file requirements to migration script

Added new theme — ‘OneOrZero Grey’

Added dynamic variable ‘AIMS URL’ that sets the AIMS URL to the point of index.php in
email notifications

Allowed OneOrZero Administrator role to access Application specific settings pages

Fixed issue where inbound email $htmIBody was being overridden by incorrect insertion of
$textBody variable

Added quoted printable decode function to resolve issues with 8 bit characters such as line
breaks coming through from emails

Moved output buffering trigger to earlier part of initialization code to ensure errors would not
alter the header output thus causing code failure

FUNCTIONAL CHANGES: OneOrZero AIMS VV2.5.1 (Major Release)

Change Description
Updated version to 2.5.1

Resolved issues with advanced searching and saved searches failed after columns were sorted or
results were paged

Resolved issues with item results failing after columns were sorted or results were paged
Resolved missing files in distribution issue

Converted SQL result to associate names to resolve search offset issue

Fixed problem where column names may not be included where a search results in 1 resulting
item

Added additional exception catches to inbound and outbound email

FUNCTIONAL CHANGES: OneOrZero AIMS V2.5 (Major Release)



Change Description

Updated OneOrZero AIMS License to 1.0

Update version to 2.5

Added AIMS_TYPE tracking

Fixed default LDAP/AD user group not being set during user creation

Removed AIMS version from logon page footer

Added AIMS release type to footer

Update OneOrZero theme CSS to support new functionality

Added basename function check to filename submitted when attaching a file

Removed LDAP/AD error suppression, extending LDAP/AD error reporting functionality
Updated self registration view to include a ‘Register’ button that exposed the registration section
on the logon page

Removed the option in the AIMS Settings to show or hide the registration section by default in
the logon page

Updated English language file

Included auto translation tool to assist with translating to other languages

Updated several PHP 5.1.4 to PHP 5.2 minimum requirement checks

Updated inbound email significantly in handling base64 encoded messages, particularly with MS
Exchange handled emails where the encoding of emails was set dynamically by the Exchange
server

Added many status messages to inbound email to allow for the tracing of emails that fail
Updated installation and upgrade manual to include revised setup requirements

Removed potential for SQL injection

Set ‘My Saved Search’ screens (including from within applications) to sort searches by name
rather than ID

Added option to edit the saved search name and SQL (Global Administrators only)

Added option to print an item from within the item update screen, or from the item list pages
Fixed a PHP notice where item security groups was not being set

Added a new custom field called ‘Field Separator’, allowing you to separate one or more item
custom fields with a separator

Fixed problem where submenu values were being unset when an item page refreshed

Added option to view the user information for an item creator and owner

Adjusted the table width for the item view for embedded objects to 98%

Fixed problem where the item log entry and attachment entry options may not appear in the item
when opening the item from certain screens

Updated the link behavior post updating an item or working with item related functions, where
the links now go back into the item itself rather than the item in the item list view

Updated SHOW TABLES SQL to support database names with non standard characters i.e. -
Update time manager view of saved searches to only included time manager saved searches (not
all)

Added option to link to the time entries for an item if any exist, directly from within the item
update screen



FUNCTIONAL CHANGES: OneOrZero AIMS V2.4 (Major Release)

Change Description

Added support to configure number of items in Help Desk ‘Top X’ ticket display on Help Desk
homepage

Fixed ‘add menu values’ not being an option for worker custom field menus

Added support to exclude the logged on user from receiving email notifications (in the email
notification action package) if they are the initiator of an action (i.e. email update)

Added item creator and owner as dynamic values in the email notification action package

Added item type selection filter to preclude item types if the users group security role is viewer
for the specific item type (i.e. they can only read the item therefore they cannot create one)

Fixed issue with submenu values being lost on item refresh

Enabled menu with submenu custom field mandatory support

Added check for a deleted item (for links in old emails)

Added delete option in the item update view

Moved the execution of actions in the update item function to after the log text entry is written to
the table to ensure log based actions are logged after user entered log text
Updated form button placement formatting

Fixed issue with log update action package not executing as expected

Fixed issue with saved search button not working in Internet Explorer

Updated copyright footer

Updated version number to 2.4

Removed table check from migration script

Added support to execute an action regardless of the calling item type

Removed ereg_replace (depreciated in PHP 5.3x)

Added support to include the item count in advanced searches and saved searches
Fixed issue with date searching not converting human readable date to unix date
Added default AIMS security group support to AD/LDAP functionality

FUNCTIONAL CHANGES: OneOrZero AIMS V2.3.1 (Major Release)

Change Description

Fixed issue with users being able to logon with a password not matching their own
Fixed saved search SQL error

Fixed worker field condition searching in the advanced search page

Fixed issue with main Quick Launch icons being visible to Administrator group users where they
should be only available to OneOrZero Administrator or OneOrZero Global Administrator users

Fixed issue where a unique array error could occur during email notification
Fixed issue where the ‘to’ address may miss appending a leading comma



FUNCTIONAL CHANGES: OneOrZero AIMS V2.3 (Major Release)

Change Description

Added dynamic variable support to the log update action package

Fixed incorrectly commented line in the knowledgebase English language file
Exposed saved searches screen instead or report criteria in report manager
Added time report search management functionality

Opened the scope of time manager searches that are displayed in the time manager item search
reports to include all allowed searches

Updated time manager report formatting

Updated time manager English language file

Added support for setting group memberships after creating a new user
Added support for user self registration

Removed mysql version check from setup file

Fixed IE quick search bug where pressing enter returned an error saying no criteria had been
entered

Removed worker fields from saved search column selection

Added notice handling to result output when data is null

Reformatted saved search button to remove from same line as search

Removed mb_decoding dependency in inbound email

Set inbound success status to false earlier on to halt deletion of emails prematurely

FUNCTIONAL CHANGES: OneOrZero AIMS V2.2 (Major Release)

Change Description

Updated SQL installer to include log support in action definitions

Fixed problem with some numeric email addresses not being recognized
Modified default configuration files (no impact on existing installations)
Updated version file to 2.2

Fixed inbound null subject error

Fixed inbound email subject match error

Added inbound email feature that allows the owner to be set to a specific user
Updated install and upgrade documentation

Fixed escape handling slash addition in some inbound email circumstances
Fixed user sorting in search screen not enforcing ascending rule

Updated item deletion security to let users of role ‘Administrator’ to delete
Fixed saved searches not showing in applications in some scenarios

Added support to allow the skipping of the item selection screen if only one item type is
available



Fixed issue with multiple inbound email profiles causing settings duplication
Added support to remove group memberships when users are deleted

Added new user default values set based on AIMS Settings

Added notice handling to variables in action triggers package

Worker fields now resolve in action triggers



